0226000001 - 1.1 Coomeemcmeue ungpopmayuu 0 0eameabHOCmu OP2ZAHU3AYUN COYUATbHOU Chepbl, pazm
opme), yCHaHO061eHHbIM 3aKOHOOAMEeNbHbIMU U UHBIMU HOPMAMUGH
pme), y P.
1.2.1 - Hannaue u
(YHKIIMOHUPOBAH
Hue Ha
1.1.1 - CoorBercTBHEe HH(OPMALIUH O oduitHanTEHOM
1.1.2 - CooTBeTcTBHE HHPOPMAIIAN O st
JEeSTEIbHOCTH OpraHU3aIun CSTIEHOCTH ODLAHI3A
o " JIESITEIbHOCTH OpPTraHU3aIuN
COLMANBHOMN C(epBI, Pa3MENIEHHOI Ha S pa3 i OpraHu3alKH
HHaJIbHON bl MEIIEHHOH H
WH(POPMAIMOHHBIX CTEHIaX B obuIATLHO Ea“, i obraHIAa uH(OpMAIHH O
" HALIAJIBHOM CauT! TaHU3aUN
MIOMEIICHHH OPTaHH3AIHH COUMATBHOM | = (epe, e cIc)J DA ALEGUETEDD:DIS081 A0S
[IHaJIbHON bl JIEPIKAHUIO U
cepsl, ee CONEPIKAHUIO U TIOPSJIKY o (o pe)’ a0 p . crocodax
IOPSIIK M TaHOBJICHHBIM =
(bopme), ycTaHOBIEHHBIM o p . yADop ’ay 5 st L O S IRl ©
HOPMaTHBHBIMU IIPABOBBIMU aKTaMH.
HOPMAaTHBHBIMHU [IPABOBBIMH aKTaMH. P P L0 ORI S BAMENE D
yeayr: Tenedona;
N - JNEKTPOHHON
M)
0 aNMEHOBAHNE OpraHU3aluN TOYTHL,
O6wem nHpOpManH
(komrecTso OYHKINOHUPYIOLTHE
O6wem uaopmanuu | O6sem nHGopManuy | O6beM HHOPMAINHK | MaTEpHAIOB/€ANHUIL yI/ICTaHI_II/I(I:}}IIHBIe
(KomHM9IecTBO (KoMHM9IecTBO (xoMHM9IecTBO “HpOPMAIHN), A C0cOBLI
MaTepHAIOB/CMHNUI] | MATEPHAIOB/CIMHNUL] | MATEPHAIOB/ € IMHHAL] pa3MmelneHue o
. B3aHMOJICHCTBUSI C
nHpOpMaMn), nHpOpMaIMn), nHpOPMAIH), KOTOpOH Ha
. . . |momydarensiMu ycyr,
pa3MeleHHO Ha pa3mernieHne pa3MenieHHoi Ha | odunmansHOM caiite HHGOpMAITIA 0
MH()OPMAITMOHHBIX KOTOPOH ouraTEHOM caiTe OpraHu3aLuu P
. KOTOPBIX pa3MelieHa
CTEH/IaX B YCTaHOBJICHO OpraHu3anuu coLMaIbHOM cepsl B
N Ha 0(pHUIHATEHOM
MOMEIICHUT HOPDMAaTUBHBIMH | conuanbHO# chepsl B[ cetn «HTEpHETY .
N calTe OpraHu3alun
OpraHU3aIHH. MPaBOBBIMU aKTaMH ceru "MHTEpHET YCTaHOBJICHO .
COLIMAJILHOH CEpBI.
HOPMaTHUBHBIMHU
MPaBOBBIMH aKTaMU
388. MyHununaibHoe 00pa3oBaTesIbHOE
YUPEKIACHUE JOTIOTHUTEIIHBHOTO 10,50 11 36.50 38 3
~ l )
oOpasoBanus JleTckuii LeHTp
" "
Bocxoxnenue




2UeHHOI HA 00U Ee00CMYNHBIX UH(OPMAUUOHHBIX PECYPCAX, ee COOEPHCAHUIO U NOPAOKY
vimu npasosvimu akmamu Poccuiickoii @Dedepayuu

0227000001 - 2.1 Obecneuenue 6 opzanuzayuu cOuUaIbHOU chepol
KOMpopmHbIX ycioeuii npedocmasienus yciye

1.3.1 - Y10BIETBOPEHHOCTH KaYECTBOM,
IIOJIHOTOM U JOCTYITHOCTBIO
UH(OPMAIMHU O IESTETBHOCTH
OpTraHu3aIuH COIMATBHOU cepsl,
pa3MeIIeHHOi Ha HH(POPMAITMOHHbIX
CTEH/IaX B TIOMELICHUH OpraHU3aluu
COLIMANBHOM c(hephl.

1.3.2 - Y 10B1E€TBOPEHHOCTH KAYECTBOM,
MIOJIHOTOM U JOCTYIHOCTBIO
UH(OpPMAINH O IEATETHHOCTH
OpraHu3aIuH COIMATBHOMU cepsl,
pa3MeleHHON Ha OQHINATEHOM caiTe
OpraHM3aliH COLUATBLHOM cepsl B CeTH
«HTEpHETY.

2.1.1 - Hanuuue
KOM(OPTHBIX YCIOBUH IS
HPEeA0CTaBICHHS yCIIyT,
HampHMep: HaJlnuue
KOM(OPTHOH 30HBI OT/IBIXA
(okumanus),
000pyI0BaHHOM
COOTBETCTBYIOIIEH MEOEIbIO;
HaJIMYUe U MIOHATHOCTD
HaBHUTallUU BHYTPH
OpraHu3anyu COLUATbHOU
cdepbl; HATNIHE U
JOCTYIHOCTb ITUTHEBOU
BOJIBI; HATIMYHE U

2.3.1 - Y10BIETBOPEHHOCTD
KOM(OPTHOCTBIO NPEJOCTABICHUS YCIYT
OpraHu3zalen conuaibHoi chepsl.

Yucno nomyyaTenen
()1 .
s Yucno nomyyarenei
YIOBICTBOPEHHBIX VT
2 o
OTKPBITOCTBIO, yeny Ywcno momyvaTenen
. YJOBJIETBOPEHHBIX
MIOJTHOTOM 1 ycIyr,
OTKPBITOCTEIO,
JOCTYITHOCTBIO N YIIOBIIETBOPEHHBIX
OO01ee KOIMIECTBO OO01ee KOIUIECTBO MIOJIHOTOH 1 KomyecTBo koM(OpTHBIX OO01iee KOJIUIECTBO
nHpOpManuy, . KOM(OPTHOCTEIO
OIPOLIEHHBIX . OIPOLIEHHBIX JIOCTYITHOCTBIO YCJIOBHH MPEAOCTAaBICHHS YCIYT OIPOLIEHHBIX
pa3MeIIeHHol Ha MIPEAOCTABICHHS
HH(pOpMAIIHH, .
MHGOPMAITMOHHBIX . YCIyT OpraHHU3aIen
pa3MeleHHOH Ha .
CTEHJIaX B N COIMATIBHOM Chepsl
ounmanbHOM caiite
MTOMEIIECHHN
OpraHu3alx
OpraHu3annuu
COITMATIBHON Cepbl




0228000001 - 3.1 Obopyoosarnue nomeuienuil Op2aHU3aUUL COUUAILHOIL Chepbl u npunezarouieil K Heil meppumopuu
¢ yuemom 00CmynHOCmU 0/l UHEAIUOO08

0229000001 - 4.1 [Jona noayuameneii yciye, y008iemeopeHHbIX 00¢
COUUANbHOU chepbl, 0becneuusarOux NepeuYHbLIL KORMAaKm u .
o0pawenuu 8 opzanu3au

3.1.1 - Haninuue B
MOMEIIEHUAX OpraHU3alNuU
COLMATBHOM cephl U Ha
IIPUIIETAIOIIEH K HEU
TEPPUTOPHU:
000pyI0BaHHBIX BXOIHBIX
TpyII MaHycaMu
(oaBEeMHBIMHU
iaThopMaMH);
BBIJICTICHHBIX CTOSTHOK JIJIS
aBTOTPAHCHOPTHBIX CPEACTB
WHBAJIMJIOB;
alanTHPOBAHHBIX TH(TOB,
MOPYYHEH, paCIIUPEHHBIX

3.2.1 - Hannuue B
OpraHu3anuy COLUAIbHOU
cdepsl ycIoBUH
JOCTYITHOCTH,
MO3BOJISIOIINX MHBAJIHIAM
MOJTy4aTh yCIyTH HapaBHE C
JPYTUMHU: JTyOJIMPOBAHKE
JUISL HHBAJIUOB TI0 CITyXY H
3pEHHIO 3BYKOBOU U
3pUTENHLHON UHPOPMAIINH;
JIyOIIMpoBaHKUE HA/IIUCEH,
3HAKOB Wl HHOM TEKCTOBOM U
rpaduieckoi nHhopMaIu

3HaKaMH, BBIIIOJTHCHHBIMHA
BN

3.3.1 - Y 10BIE€TBOPEHHOCTH JOCTYITHOCTHIO
YCIIYT JUTS UHBAJIHIOB.

4.1.1 - YA0BIETBOPEHHOCTD
J0OpOXKENTATENBHOCTHIO, BEKIUBOCTHIO
pPabOTHUKOB OpraHU3alNU COIUAIBHON
cdepbl, 00eCTIeYNBAIOIINX TEPBUYHBIN

KOHTAaKT U HH)OPMHUPOBAHHE

Hoxyyarens yciyrd (pabOTHUKH

CIPaBOYHOMN, IPUEMHOT'O OTEIEHUS,

pErHCTpaTyphl, KacChl U IPOYne
pabOTHUKH) TIPU HEMOCPEACTBEHHOM
o0palleHrny B OpraHu3aIuio
COLMANBHOM C(EpHI.

4.2.1 - YoBi
JOOpOKENaTENEHOC
pabOTHHUKOB OpraHy

cepsl, obecr
HETIOCPEICTBEHHOC
(Bpauu, conuaib
pabOTHUKH, OCY
JKCIIEPTHO-pead
JIMarHOCTHUKY, MPETIC
UHCTPYKTOPBHI, |
9KCKYPCOBOJIBI U IT
npu o0panieHun
COIMAJTBH(

Yucno nomyyarenen

ycyr,
YIOBIETBOPEHHBIX
. Yucno noayvarenen yCuyr - JO0OpOXKETaTeIEHOCTD
. KonmuecTBo ycnoBuit
KomngectBo YyCJI0BUH Yucno ONIPOMICHHBIX HWHBAJINI0B, 10, BEXKJIMBOCTHIO
JOCTYIHOCTH, ITO3BOJISTIOIIMX . OO01iee KOJIUIECTBO OO0111ee KOJIMYECTBO
JOCTYITHOCTH OpraHU3aIUu IS IOJIy4YaTeien yCIyr - YAOBIETBOPEHHBIX pabOTHHKOB
WMHBAIN/IaM NOJIy4aTh yCIYTH OIPOLIEHHBIX OIPOLIEHHBIX
WHBAJIMI0B WHBAJIAOB. JOCTYIHOCTBIO YCIIYT I OpraHu3aluy,
HapaBHE C IPyrHMH
WHBAJINI0B 00€eCTIEYNBAIOIINX
HepBH‘IHBIfI KOHTAKT U
nHGOPMHUPOBAHHE
TTOJIy9aTeNs YCIyTH




IposrcenamenbHOCMbIO, 8€HCIUBGOCHIBbIO PAOOMHUKOS OP2AHUZAYUL
uHgopmuposanue nonyuamens yciyzu npu HenocpeocmeeHHOM
[ut0 coyuanvHoil cghepol

02210000006 - 5.1 /lona nonyuameneii yciye, KOmopble 20Mo6bl PEKOMEHO06AMb OP2AHU3AUUIO COUUATLHOU cghep
3HAKOMbIM (MO211U Obl ee PEKOMEHO08anb, eciu Obl ObLIA 603MONHCHOCHLL 8bLOOPA OP2AHUZAUUU COUUATD,

STBOPEHHOCTh
TBI0, BEXKJIMBOCTBIO
[3allMU COLMATIbHOMN
TeYMBAIOIINX

> OKa3aHHe YCIIyTH
HbIE PAa0OTHHKH,
MIECTBISAIOIINE
HITHTAITHOHHYIO
\IaBaTeIH, TPEHEPEI,
OMOIHOTEKApH,
poune pabOTHUKH)

4.3.1 - Y 10BJIETBOPEHHOCTH
I00pOKENaTeTbHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpraHU3aIMN COLMATBHON

cdephl IPH UCTIONH30BAHUT

JMCTaHLIMOHHBIX ()OPM B3aUMOAEHCTBHUS
(o Tenedony, Mo AMEKTPOHHOH MOUTE, C
MIOMOIIBIO IEKTPOHHBIX CEPBUCOB
(Tmo1aum 3IEKTPOHHOTO OOpaIeHUs
(>xa00BI, IPETOKEHHSI ), TIOTYIEHUS
KOHCYJIBTAI[H IO OKa3bIBAEMBIM

5.1.1 - T'oTOBHOCTH MOIy4aTeNnei yCiayr
PEKOMEHI0BaTh OPraHU3ALUI0
COIIMAJIBHOM Chepbl pOACTBEHHUKAM U
3HAKOMBIM.

5.2.1 - Y 10BI€TBOPEHHOCTH
HoJyyaTesiel yCIyr OpraHu3aliOHHBIMU
YCIIOBHSIMU OKa3aHHS yCIIyT, HAllpUMeED:

HaJIMYUEM U MIOHATHOCTHIO HABUT AU
BHYTpPY OpraHU3aIMN COLMATbHON
cdepsl; rpadukoM paboThl OpraHU3aIuN
COIMATBEHOM cdephl (TIopa3IeeHus,
OTAEIbHBIX CHENHAINCTOB, IpapUKOM
IpUX0Ja COLMATBFHOTO PA0OOTHHKA Ha

5.3.1 - Yo
MOJy4aTeNneu yciayr
OKa3aHHsl yCIyr
COLIMAJIBH(

JIOM H TIp.).
B OpraHU3aInIo ycIIyram | Tp.).
i chepsl.
N UYucno nonyvarenen Yucno nomyvarenen
Yucio moy4daTenen
ovE YCIIyT, YCIIyT, KOTOpBIE
b [v3
yeny YAOBJIETBOPEHHBIX TOTOBEI Ymcio nomyqarenei
yIOBICTBOPEHHBIX
TIOOPOXKETATETHHOCTh PEKOMEHI0BATh YCIIyT,
JOOPOXKENIATEINEHOCTD
0, BEXKITUBOCTHIO OpraHU3aIUI0 YIOBJIETBOPEHHBIX
10, BEKIIMBOCTHIO OO0111€e€e KOJINYECTBO OO0111e€e KOJIMIECTBO OO0111€€ KOJIMIECTBO OO0111€€ KOJIMYECTBO
paboOTHHKOB POJICTBEHHHKAM U OpTraHNU3aIMOHHBIMA
pabOTHHKOB OIIPOIICHHBIX OIIPOIICHHBIX OIIPOIICHHBIX OIPOIICHHBIX
OpTaHU3aIuH TIPU 3HAKOMBIM (MOTJIH OBl YCIIOBHUSIMH
OpraHH3aLUH,
HCIIOJb30BaHUH €€ PEKOMEHI0BATh, TIPEIOCTaBICHUS
00eCcIeYnBaroIIUX
JTUCTAHITUOHHBIX eci Obl ObLTa yCIIyT
HEMOCPEICTBEHHOE
bopm BO3MOKHOCTB BEIOOpa
OKa3aHUEe yCIIyTH N
B3aMMOJIEHCTBUS OpTaHU3aIUH




161 POOCIM8EHHUKAM U
HoUl chepit)

STBOPEHHOCTH
B LIEJIOM YCJIOBHSIMH
B OpraHHU3aI1H

i cepsl.

Yucno nosryyarenen
ycayr,
YIIOBIICTBOPCHHBIX B
I[EJIOM YCIIOBHSAMH
OKa3aHUs YCIyT B
OpTaHHU3AIIH
COIMATIBHOM Chepsl
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